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Learning Outcomes

1. Advocate for student belonging and wellbeing as design criteria for campus spaces.

2. Discuss how to apply user-specific engagement strategies to create an inclusive design process.

3. Establish shared understanding and prioritize metrics for analysis of qualitative information.

4. Integrate end user input into campus design outcomes.
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Agenda

1. Creating a shared language of belonging

2. The project

3. Student engagement process

4. Establishing metrics and visualizing results

5. Translating feedback to design

6. Q&A



Creating a Shared Language of Belonging
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Definitions

Accessible Design: The needs of people with disabilities are specifically considered, and products, 
services, and facilities are built or modified so that they can be used by people of all abilities. This is built 
into the Florida State Building Code, and nationally governed by the Americans with Disabilities Act (ADA).

Universal Design:  Designing so that elements are accessed ideally in ways that don’t differentiate or 
relegate some people to a lesser status. It reaches beyond code and compliance to achieve a more intuitive 
and gracious experience for everyone.

Inclusive Design: Inclusive design moves beyond the realm of physical characteristics that affect a 
person’s experience of their environment to acknowledge the full range of human diversity, from gender and 
culture to age and ability. Inclusive design centers on process, wherein a diverse set of voices inform 
design, for the better to ensure a better response.



Show of Hands:

How many people have done community 
engagement for a building project on their 
campus?

● Survey
● Focus Group
● Tabling



Show of Hands:

How many people have not? What were/are the 
barriers?

● Identifying the value?
● Finding the time?
● Too many voices?
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Challenging the Building Committee Process



The Project: 
Transformation Through Renovation
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Transformation Through Renovation
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Transformation Through Renovation
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Transformation Through Renovation
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Transformation Through Renovation

NEW ALLIED HEALTH BUILDING NEW SCIENCE BUILDING



Student Engagement Process
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Timeline: Overall Project 

2023

SCHEMATIC DESIGN CONSTRUCTION 
DOCUMENTS

DESIGN 
DEVELOP-M

ENT

CONSTRUCTION 
MOBILIZATION JANUARY 2025

2024 2025

STUDY PHASE
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Timeline: Outline of Meetings and Event Set-up

2024

EVENT 
#1

EVENT 
#2

ACCESSIBILITY 
GOALS MTG

UNIVERSAL 
DESIGN MTG

INTERIOR EXPERIENCE 
MTG 1

STUDENT 
SENATE 
ENGAGEMENT

KICK-OFF 
PROGRAMMING 
INCLUSIVE DESIGN 

2023

STUDY PHASE

SCHEMATIC DESIGN DD

INTERIOR 
EXPERIENCE 
MTG 2
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Student Engagement Process: Getting Started

● A non-prescriptive approach

● Began discussions with faculty/staff 
programming and let that help drive

● Meeting campus community where it is 
(literally!) & making sure they get there

● Structure AND flexibility

● Format of engagement and materials
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Student Engagement Process: Event Activities 

ENTRANCES, 
WAYFINDING & 

SIGNAGE

TEACHING AND 
LEARNING

GATHERING 
AND 

COMMUNITY

STUDENT 
STUDY & 

REFLECTION

VOTE & TELL US WHY

QUALITATIVE QUANTITATIVE
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Student Engagement Process: Boards (Before)
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Student Engagement Process: Boards (After)
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Establishing Metrics: Organizing Feedback

We looked at the feedback more specifically, taking care to highlight unique perspectives, not necessarily 
the most common. Comments were presented verbatim to avoid applying bias.
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Student Engagement Process: Access & Visibility
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Student Senate Engagement



Establishing Metrics & Visualizing Results
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Establishing Metrics: The Data
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Visualizing Results: Presenting Feedback
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Visualizing Results: Presenting Feedback
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Establishing Metrics: Presenting Feedback

We summarized 3-5 key takeaways from each topic, then provided backup quantitative information from 
voting.
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Visualizing Results: Reaching the Audience



FEFPA Winter 2026 Conference

Visualizing Results: Reaching the Audience

For project information, 
visit MCC’s website on the 
Transformation through 
Renovation project.



Translating Feedback to Design
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Translating into Design: Establishing the Committee

STUDY PHASE

SCHEMATIC DESIGN DD

2024

WE ARE 
HERE

2023

EVENT 
#1

EVENT 
#2

ACCESSIBILITY 
GOALS MTG

UNIVERSAL 
DESIGN MTG

INTERIOR EXPERIENCE 
MTG 1

INTERIOR 
EXPERIENCE 
MTG 2



FEFPA Winter 2026 Conference

Valuable Outcomes: Architecture for Belonging
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Valuable Outcomes: Wellness

Recommendations based on Feedback:
● Privacy
● Soft Seating
● Neutral/calming finishes
● Adjustable lighting

Committee Input:
● Baby changing station 
● Sink and counter
● Biophilic accents
● Refrigerator
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Valuable Outcomes: Color Scheme
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Valuable Outcomes: Color Scheme
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Valuable Outcomes: Wayfinding & Program Identity
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Valuable Outcomes: Student Lounge Spaces
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Valuable Outcomes: Student Representation
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Valuable Outcomes: Exterior Signage
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Valuable Outcomes: Campus Wayfinding
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Valuable Outcomes: Campus Wayfinding
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Valuable Outcomes: Exterior Signage

Recommendations based on Feedback:
● Color as campus wayfinding tool
● Highlight main entry points
● Large bold readable signage

Committee Input:
● Location
● Verbiage
● Number Designation
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The Value of an Inclusive Design Process

The Engagement Process offers…

1. Cultural Campus Identity
2. Student Representation
3. Neurodiverse and Accessible 

Accommodations (Integral)
4. Clear Wayfinding
5. Areas for Safety and Wellness
6. More places to Gather
7. Enhanced Natural Light
8. Better Materials
9. And more…

Make your school feel heard!



Q&A



Thank you!
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