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Good afternoon everyone and thank you for joining in on our Elevating Building Safety webinar by Kings III. A special shout out to JLL for bringing the team together here. Today we will be focusing on the updated requirements tied to video monitoring and two way messaging.

Just a brief introduction, my name is Daniel Goldstein and I am the National Product Manager and Ambassador here at Kings III. I’ve worked in the product development of this particular market for a number of years as well as in consumer electronics for a few years before that. 

I know that some of you have heard that there might be some elevator code updates that might be affecting your business and it is my objective to inform you of the updates as well as best practices on how to address them. Please note that if you do have any questions that have not been addressed during the presentation, you are welcome to add them into the chat or comments portion and my colleague here, Brit Crew and I will run through them at the end of the presentation.

All in all, I’d like you to takeaway three key concepts from today’s chat:
What the new code updates are
How to address the elevator safety updates
What you can do to ensure that you’re set up for the future
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OTHERS SUPPLY HARDWARE.
WE REVOLUTIONIZE EMERGENCY COMMUNICATIONS.
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Equipment 247 Emergency Lifetime Warranty Code
& Installation Monitoring & Dispatch & Maintenance Compliance

ALL-INCLUSIVE EMERGENCY COMMUNICATION SOLUTIONS

ELEVATOR | POOL | PARKING | CAMPUS & EXTERIOR | FITNESS & INTERIOR | STAIRWELL | AREA OF REFUGE
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Now here we have a bit of a sales plug for Kings III and what we do…ideally, kings iii offers a full service offering which includes lifetime maintenance on parts and labor, 24-7 emergency response and dispatch, equipment and installation, as well as code compliant solutions.

The bottom red tab ties into the many business practices that we offer including elevator, pool, parking garages, campuses, fitness and interior locations, stairwells, and areas of refuge.
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ASME A17.1 - Previous Requirements

Prior Code Years

Push Button with "PHONE" symbol to begin two-way communication between elevator
and authorized personnel

e Onsite communication if over 60 ft of travel
Answered 24/7 by live authorized personnel without automated answering
Operators must answer within 45 seconds
There must be an automatic location identification on demand to authorized personnel
Operators must be able to identify the cab’s location without any occupant assistance

Local telephone line status monitoring (Communication Failure Alert)
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Before we go any further, let’s explain what ASME is to those of you who might not know, or need a refresher. ASME is an acronym which stands for the American Society of Mechanical Engineers. This organization is home for the committees that writes the elevator codes and standards we’re here to talk about today. 

We want to ensure to call out these requirements as the new requirements are in addition to these “previous requirements”. These requirements listed here from prior code years still remain in effect and are still important to note. 

I was recently presenting this slide to a major airport in the southeast and one of the attendees stated “wow, 45 seconds to answer a call, I don’t think our security team does that…what does that mean?” we’ll it means that your security team that is listed as your authorized personnel is not 


Reasons For Change
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Father in law. Ven diagram 
I understand that these code updates may be a hassle, but it’s important to keep in mind these three key reasons for change:
Safety 
Tied directly to those that are hearing or verbally impaired
Failures within monitoring 
A lack of appropriate standardization in monitoring has led to inconsistencies within the monitoring environment 
Calls going straight to the maintenance company’s cell phone or receptionist
Financial implications and Cost reductions 
No longer sending out emergency responses in situations where the person has just left 



VIDEO MESSAGING SYSTEM

CODE UPDATES

_
KINGSII



Presenter
Presentation Notes
Very very important to note that these code updates are for NEW INSTALLS and major modernizations. One big question we frequently get is “what is a major modernization?” the answer is that it depends on your local qualified elevator inspector. we just had a case in south florida that had a regional inspector review the alteration of a phone line from POTS service to cellular service and deemed that as a modernization requiring the video code, however we usually see the replacement of the control panel as the trigger point of a modernization requiring the video code.
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ASME A17.1 2019 Code -2.27.1.1.1

2.27.1.1.1

A communications means between the car and a location staffed by authorized personnel who
can take appropriate action shall be provided.

ASME

The person answering the phone needs to be able to take appropriate
action. As a result, the voice and video monitoring must be handled

by the authorized personnel.
What this means
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ASME A17.1-2019 reprint permission pending by The American Society of Mechanical Engineers. All rights reserved.
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Don  /  Minimal updates

Take appropriate action
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ASME A17.1 2019 Code -2.27.1.1.3

d) Onthe same panel as the phone push button, messages shall be displayed which permit
authorized personnel to communicate with and obtain responses from a trapped
passenger(s) including a passenger(s) who cannot verbally communicate or cannot hear.

k) A meansto display video to observe passengers at any location on the car floor to
authorized personnel for entrapment assessment shall be provided.

ASM E The messages must be in a format for authorized personnel to receive
responses from passengers who cannot hear.

Video streaming from elevators to authorized personnel is now
Mazf Lhis means required.

e

ASME A17.1-2019 reprint permission pending by The American Society of Mechanical Engineers. All rights reserved. MGS III
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Don  /  Minimal updates

Take appropriate action




HOW TO ADDRESS

VIDEO-MESSAGING CODE
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Advancements Due to Code Updates

Hardware Software Monitoring

L Elevator Phone LVideo Feed Access from Authorized Personnel Need to:
Hardware Manufacturer
Video Camera LReview Video Feed
UMessaging Platform
UText Display LSend Yes/No Questions
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OTnternet Connection
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Call out that this is NI and mods

Explain that these updates are IN ADDITION to the Traditional Voice Comms

One thing that I touched on was the internet connection. I really want to dive into this as we need to ensure that the internet connection is stable. The easiest way to address this is imagine if you have a ring camera setup at your house. With this camera, it requires internet access and, with internet access tied to a life safety device, we need to ensure that the internet is as stable as possible



Elevator Internet Options

Building Building/Provider Cellular/Cellular
INFRASTRUCTURE VolIP * with FIRSTNET®

NOT ALWAYS CODE NOT ALWAYS CODE
? COMPLIANT ? COMPLIANT \V4)  CODE COMPLIANT
DETERIORATING COORDINATION FOR MORE
e UELE )X INCONSISTENT DTMF v EFFICIENT RESPONSE
FAILS DURING POWER ENCRYPTED M2M
)X ENCRYPTED/SECURE B oursces v TRANSMISSION
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If we're referring to ASAP to PSAP, let's just make sure to verbalize that piece and/or add in the text here. At first glance, I was thinking FirstNet but then saw the third column. 


Initial State Adoption 2021
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We wanted to put together a progression of code adoption on where things were in the initial adoption, where things are now, and where we see things going.


State Code Adoption as of 2024
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Projected 2027 Adopting States
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VIDEO MONITORING

EXAMPLE
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Code Compliant Monitoring Solution
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SmartView 101011

Call out that this is NI and mods

Explain that these updates are IN ADDITION to the Traditional Voice Comms

Now let’s move on to how the system is laid out before we finish with how it operates. Video and messaging does not take the place of the emergency elevator phone in most cases. Many applications keep the emergency phone in its current form and add the video and messaging features.  In most cases, the emergency phone will still require a phone line or cellular connection.  The video feed and two-way messaging hardware will come as part



VIDEO MONITORING EXAMPLE

ASME 2019 Emergency Dispatch

~5)

5 = ::-c'

An Operator is online

Operator: Kings Il do you have an emergency?
Operéto'r:r Didrthe elevator door fail to open?

Opere.ﬂo‘r:. Preés and hold down the Floor 1 or

A i
lobby button for 5 seconds. Did the door open?
BT ™ Passenger: Nc
—— - |
—-— / Press Door Open for YES 4|}
— Press Door Close for NO  P|4
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We can then access the video feed to visually confirm if there is a passenger in the car.

If passenger is present and has not responded verbally, the emergency operator can then begin nonverbal communication by posting messages to the in-car screen.


Is the video feed up to code?
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We can then access the video feed to visually confirm if there is a passenger in the car.

If passenger is present and has not responded verbally, the emergency operator can then begin nonverbal communication by posting messages to the in-car screen.


Is the video feed up to code?

* Ameans to display video to observe Passenger(s) at any location

on the car floor to Authorized Personnel.

Passengers at Any Location Any Location on the Car Floor All Corners of the Car Floor

VIDEO MONITORING EXAMPLE

Key point: Authorized Personnel need to see the video of someone

anywhere on the elevator floor.
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Reasons For Change
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Father in law. Ven diagram 
I understand that these code updates may be a hassle, but it’s important to keep in mind these three key reasons for change:
Safety 
Tied directly to those that are hearing or verbally impaired
Failures within monitoring 
A lack of appropriate standardization in monitoring has led to inconsistencies within the monitoring environment 
Calls going straight to the maintenance company’s cell phone or receptionist
Financial implications and Cost reductions 
No longer sending out emergency responses in situations where the person has just left 



HARDWARE

OPTIONS

_
KINGSII




What It Looks Like
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Things to Consider

Hardware Matters
The installer will provide the necessary hardware components. You have a say
in what hardware you will receive.

Choose Flexibility
Not all hardware is easily transferable. Be sure to choose a Video Messaging
System that is compatible and transferable with multiple companies and
monitoring providers.

Many solutions are available and allow for transferability between maintenance

e

and monitoring providers that continue to address the code challenges. KINGSIII
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Proprietary talk. 

Kings III scope. 

Let me explain our approach starting from the beginning. Kings III had to decide where we fit best in the process and decided to focus on what we do best, which is monitoring emergency elevator phones and rescuing trapped passengers. This approach was created with the idea that we want to be agnostic when it comes to hardware. We wanted to be able to monitor any system that was on the market and would allow third-party monitoring access to the platform. 


Key Takeaways

e Manage your video feed through cellular connectivity
 Request easily transferable video messaging system (VMS)

 Bring Kings lll in early and often throughout the process

CALL FOR HELP!
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Instead of assuming call for help

Add in contact info

Back cover with our contact info
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Daniel Goldstein

National Product Manager & Ambassador
dgoldstein@kingsii.com

786.939.0232
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