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Presenter
Presentation Notes
Today I’m going to present 4 TRENDS from gensler’s EDUCATION ENGAGEMENT INDEX and how those trends translate to design



Presenter
Presentation Notes
Gensler is a global design, planning, and consulting firm that partners with companies and institutions to achieve measurable goals through the use of design. We have more than 4,600 active clients in virtually every industry and delivers projects as large as a city and as small as a wine lable. 
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Since 2009 Gensler has been strategically investing in research applicable to the needs of our client base. Our research into the education experience provides valuable insights and enables client decision making based on actionable data, Our research has consistently proven that it is the diversity of voices that ignites innovation, allows us to harness these voices for better design.The Gensler Research Institute now funds 50+ global research grants annually, The Education experience index has been one of them for the last 4 years.
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It is through this multi-year research effort, that we’re able to understand how student engagement is the essential factor in overall student success, and we have developed an approach that links experience with environmental factors (including design)
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So, how is this research conducted? We invite and issue an online survey to participating institutions that measures engagement, learning effectiveness, and the educational experiences of learners and educators The advantage to the participants is an understanding of the the factors that matter most in creating engaging learning experiences. 
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The survey allows us to measure the effectiveness of the learning experience across the six learning modes. Since 2018 we have been able to track how the negative impacts of the pandemic on learning, teaching, and working effectiveness were felt, and NOW how they’ve begun to reverse.In 2022, Students were reporting high levels of effectiveness across all modes of learning.
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So, who is participating?The Index captures a broad sample of public and private colleges and universities, as well as students, educators, and staff across the U.S. 
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As I said earlier, we will review 4 trends today, a little data on each, and a case story looking at how design can be realized to respect and support these calls to action from users.
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Aligning culture and recruitment also extends to aligning expectations 
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Design magic happens when you find moments where the institutional culture can align with student priorities
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After a couple years of working in a highly remote manner, remaining somewhat hybrid continues to be a preference.
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In 2019 we embarked on a programming and utilization effort to look at the universities leased space system wide, looking to provide standards where there were none, and improve efficiency.
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What we found was that utilization was very inefficient, and the perceived need for more space was primarily due to preferences in teaching time.
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One area where incredible growth had created a pinch point was in their hands on labs. We were able to tell this by setting a benchmark based on comparative utilization from other well functioning universities and applying it to their projected growth. 
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This enabled us to make recommendations for interventionsinto the existing leased footprint and together, make some of those major and minor space changes.
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One of them was relocating faculty and staff to make room for contiguous student space. we were able to map the growth over time that they were expecting, which really shined a light on the immediate need to grow the workplace footprint.
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In 2022 both educators and students are prioritizing live in class instruction
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There are some things that aren’t going to be solved in a hybrid manner.
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Wake Tech partnered with Gensler to design the new home for its automotive systems technology programThis Associates degree equips students for successful employment in the transportation industry focusing on both the technology side of auto repair as well as traditional manual repair techniques.
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This new building is home to more than 200 students and showcases the most advanced automotive shop spaces in the region.
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There are multiple areas throughout the building that let students, recruiters, and faculty members observe the shops down on level 1 



Presenter
Presentation Notes
through foor-to-ceiling windows the hands on high-bay and low-bay shop spaces the space are connected throughout the building
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Students report better relationships, motivation, and wellness than one year ago, returning to pre-COVID levels. In 2021, a majority of students reported that their learning experience was stressful (61%) and lonely (64%), and 62% of students reported feeling less motivated and engaged. Students now report better relationships, motivation, and wellness than one year ago,Survey data illustrates a clear connection between quality of relationships, emotional wellness, and motivation
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Lynn Student Housing 
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