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Presentation Notes
Today I’m going to present 4 TRENDS from gensler’s EDUCATION ENGAGEMENT INDEX and how those trends translate to design


RETHINKING THE FUTURE OF HIGHER EDUCATION

LEADING THE INDUST

RY

] 3
=
i
g
-
|

#1

in Education & Cultural
Design

- Interior Design Magazine

100+

Education Clients in the U.S

50+

Design Awards for
Education Projects

#1

University Architect

- Building Design + Construction

Gensler


Presenter
Presentation Notes
Gensler is a global design, planning, and consulting firm 

that partners with companies and institutions 

to achieve measurable goals through the use of design. 

We have more than 4,600 active clients 

in virtually every industry 

and delivers projects as large as a city and as small as a wine lable. 
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RETHINKING THE FUTURE OF HIGHER EDUCATION

GENSLER RESEARCH INSTITUTE

250+ 192

Research Grants Awarded Since Research Grant Proposal
2009 by the Submitted Reflecting Gensler’s
Gensler Research Institute Innovation Focused Culture

The State of Parking:
Our Progression
Towards Automation

IMPACT

The Campus of the future will affect a variety of
needs, especially bringing people together.

Impact by Design The State of Parking

Gensler
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Since 2009 Gensler has been strategically investing in research applicable to the needs of our client base. 

Our research into the education experience provides valuable insights and enables client decision making based on actionable data, 

Our research has consistently proven that it is the diversity of voices that ignites innovation, allows us to harness these voices for better design.

The Gensler Research Institute now funds 50+ global research grants annually, The Education experience index has been one of them for the last 4 years.



“ THE HIGHER AMOUNT OF ENGAGEMENT A
STUDENT HAS WITH THE INSTITUTION, THE MORE
LIKELY THEIR SUCCESS RATE IS GOING TO BE.”
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Presentation Notes
It is through this multi-year research effort, that we’re able to understand how student engagement is the essential factor in overall student success, and we have developed an approach that links experience with environmental factors (including design)
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RETHINKING THE FUTURE OF RIGHER EDUCATION
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So, how is this research conducted? 

We invite and issue an online survey to participating institutions that measures 

engagement, 

learning effectiveness, 

and the educational experiences of learners and educators 

The advantage to the participants is an understanding of the the factors that matter most in creating engaging learning experiences. 


EDUCATION ENGAGEMENT INDEX
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The survey allows us to measure the effectiveness of the learning experience across the six learning modes. 

Since 2018 we have been able to track how the negative impacts of the pandemic 

on learning, teaching, and working effectiveness were felt, and NOW how they’ve begun to reverse.

In 2022, Students were reporting high levels of effectiveness across all modes of learning.
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EDUCATION ENGAGEMENT INDEX
Food, Agriculture, &

WE CAPTURED A BROAD SAMPLE OF rironmertal scercs
STUDENTSI EDUCATORS| & STAFF Public Healfgyg b

Public Affairs
Social Work

1%
ACROSS THE U.S. 5%

Military Service
Environmental &

Natural Resources

23

Arts & Sciences

6%
Other

Which describes your
primary field of study?
(Students and Educators)

7%
Law

1594
Business
Qo
Engineering &
Architecture

1204 12%
Education & Medicine/Nursing

Human Ecology

FEFPA 2023
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So, who is participating?

The Index captures a broad sample of public and private colleges and universities, 

as well as students, educators, and staff 

across the U.S. 
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EMERGING TRENDS IN EDUCATION
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INSTITUTIONAL CULTURE  HYBRID IS THE COLLABORATION IS THE INCREASED FOCUS ON

IS A KEY DECISION PREFERRED FUTURE- TOP DRIVER FOR BEING ON  STUDENT HEALTH &

FACTOR FOR TOP TALENT  FOR LEARNING & CAMPUS CAMPUS WELLBEING
WORKPLACE
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As I said earlier, we will review 4 trends today, a little data on each, and a case story looking at how design can be realized to respect and support these calls to action from users.
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EDUCATION ENGAGEMENT INDEX

TO MAINTAIN ENROLLMENT, SCHOOLS MUST ALIGN THEIR EDUCATION
EXPERIENCES WITH THEIR VALUE PROPOSITIONS TO THEIR AUDIENCES.

Student Reason for
Choosing Institution:

Contributing Factor
to Student Continuing

Education at Institution:

Gensler

Course/Program
Offerings &
Academic Reputation

I

Relates positively to:

Consistent learning
experience

School or major is
a good fit

Diverse/Welcoming
Campus

I

Effective tools &
resources

Sense of community

Benefits to well-being

Benefits to level
of engagement

Scale/Size of
Classes

Financial
Considerations

I I

Consistent learning
experience

Consistent learning
experience

Finances Sense of community

Schedule alignments Faculty support

Benefits to
well-being

Benefits to level
of engagement

Athletic
Recruitment or
Reputation

I

Sense of community

Faculty support

Benefits to level
of engagement

FEFPA 2023
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Aligning culture and recruitment also extends to aligning expectations 


EDUCATION ENGAGEMENT INDEX

TO MAINTAIN ENROLLMENT, SCHOOLS MUST ALIGN THEIR EDUCATION
EXPERIENCES WITH THEIR VALUE PROPOSITIONS TO THEIR AUDIENCES.

Student Reason for Course/.Program m Financial Scale/Size of el
Choosing Institution: DIenngs:s Campus ° Considerations Classes FELRE) By
Academic Reputation \/ Reputation

I I I I I

Relates positively to:

Contributing Fa.CtOI_' Consistent learning Effective tools & Consistent learning
to Student Continuing experience resources experience

Education at Institution:

Consistent learning
experience

Sense of community

School or major is

a good fit Sense of community Faculty support

l Sense of community ’ Finances

Benefits to level

Faculty support of engagement

Benefits to well-being Schedule alignments

Benefits to
well-being

Benefits to level
of engagement

Benefits to level
of engagement

Gensler FEFPA 2023
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Design magic happens when you find moments where the institutional culture can align with student priorities
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TREND 2

HYBRI

NORTHWESTERN UNIVERSITY
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EDUCATION ENGAGEMENT INDEX

PREFERENCES TOWARD PARTICIPATION MODELS HAVE
SOME VARIATION BY AREA OF STUDY.

In the future, ideally what type of learning experience
would you like to have?

VIRTUAL HYBRID ON-CAMPUS

Arts & Sciences 239% 430, 340

Business 24 14%

Education &
Human Ecology

22% 26%

Engineering &

Architecture 2656 e

Natural Resources, Food,

Ag, & Enviro Sciences 25% 220%

Law 212

Medicine, Nursing, Dentistry,

Optometry, Pharmacy, & Vet goe

Public Affairs, Public
Health & Social Work

34¢4 21o%

Differences in preference for a fully remote learning model were not statistically significant.
Ideal participation model among students in each primary field of study group.

Gensler FEFPA 2023
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After a couple years of working in a highly remote manner, remaining somewhat hybrid continues to be a preference.


EDUCATION ENGAGEMENT INDEX

PREFERENCES TOWARD PARTICIPATION MODELS HAVE
SOME VARIATION BY AREA OF STUDY.

In the future, ideally what type of learning experience
would you like to have?

VIRTUAL HYBRID ON-CAMPUS

Arts & Sciences 239% 430, 340

Business 24 14%

Education &

Human Ecology 2 Ll

Engineering &

Architecture 2656 e

Natural Resources, Food,
Ag, & Enviro Sciences

259% 22,

Law

Medicine, Nursing, Dentistry,
Optometry, Pharmacy, & Vet

Public Affairs, Public

Health & Social Work

Differences in preference for a fully remote learning model were not statistically significant.
Ideal participation model among students in each primary field of study group.

Gensler FEFPA 2023
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In 2019 we embarked on a programming and utilization effort to look at the universities leased space system wide, looking to provide standards where there were none, and improve efficiency.


THE UNIVERSITY OF ST. AUGUSTINE FOR HEALTH SCIENCES

Room Use: Average Course Hours per Week Square Feet per Station

Campus

Room Occupancy Percentage
P . Low average

occupancy

Gensler
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What we found was that utilization was very inefficient, and the perceived need for more space was primarily due to preferences in teaching time.


THE UNIVERSITY OF ST. AUGUSTINE FOR HEALTH SCIENCES

PRIMARY

SECONDARY

Additional Space Needed

Number of

Rooms

Net Square
Feet

Anatomy Lab

Clinic

Lecture

Modalities Lab
Musculoskeletal Lab

Skills Lab

0

ADL & Community
CICP

Library & Testing
Recording Studio

Storage

Student Lounge/Study/Commons

Office & Office Support*

TOTAL

Lab Space Daily Utilization Targets

Student Study/Practice

24 hours

7 hours
Instructional Time

(total) " ’ 8 hours
Ofﬂlr‘lt'
2 hours .

Lab Set-Up (total)

Our analysis shows that the existing lab spaces are able to absorb projected enrollment growth while
still maintaining the utilization targets illustrated above. Qur analysis assumes that all lab spaces can be
scheduled for instructional time up to 35 hours per week, which allows for 7 hours of instructional time
per weekday and 7 hours of unscheduled student study/practice time.

ce is based on results from test-fit and programming

of square footage per student

Gensler
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One area where incredible growth had created a pinch point was in their hands on labs. 

We were able to tell this by setting a benchmark based on comparative utilization from other well functioning universities and applying it to their projected growth. 
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This enabled us to make recommendations for interventionsinto the existing leased footprint and together, make some of those major and minor space changes.
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One of them was relocating faculty and staff to make room for contiguous student space. we were able to map the growth over time that they were expecting, which really shined a light on the immediate need to grow the workplace footprint.


TREND 3

LYNN UNIVERSITY, MOHAMMED II
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EDUCATION ENGAGEMENT INDEX

IN GENERAL, STUDENTS AND EDUCATORS AGREE ON THE EFFECTIVENESS
OF LEARNING ACTIVITIES, HOWEVER STUDENTS RANK ASSESSMENT
ACTIVITIES AS LESS EFFECTIVE ON AVERAGE THAN EDUCATORS.

Based on my current or my students’ current experiences, the following are
effective ways to learn:

RANK STUDENT EDUCATOR

1
Student respondents in community

2 Individual projects In-person live lectures college, undergraduate, and graduate
programs were mostly aligned on their

3 In-person live lectures In-person presentations, critiques or review perceptlons of different learning activities’
effectiveness.

Textbooks, articles, and other

: 2 Individual projects
reading material
Document-based learning materials Textt_aooks, art!cles, and other
reading material

5
7 Pre-recorded lectures Document-based learning materials

Among students and educators, the effectiveness of learning activities most to
least agreed upon, rated on a five-paoint scale where 1=strongly disagree and
S=strongly agree. Activities are rank ordered by their average rating.

Gensler FEFPA 2023
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In 2022 both educators and students are prioritizing live in class instruction


EDUCATION ENGAGEMENT INDEX

IN GENERAL, STUDENTS AND EDUCATORS AGREE ON THE EFFECTIVENESS
OF LEARNING ACTIVITIES, HOWEVER STUDENTS RANK ASSESSMENT
ACTIVITIES AS LESS EFFECTIVE ON AVERAGE THAN EDUCATORS.

Based on my current or my students’ current experiences, the following are
effective ways to learn:

RANK

STUDENT

Live in-class discussion
Individual projects In-person live lectures

In-person live lectures In-person presentations, critiques or review

Textbooks, articles, and other

4 : ; Individual projects
reading material Prol
5 Document-based learning materials Textt_aooks, art!cles, gidictheh
reading material
7 Pre-recorded lectures Document-based learning materials

Among students and educators, the effectiveness of learning activities most to
least agreed upon, rated on a five-point scale where 1=strongly disagree and
S=strongly agree. Activities are rank ordered by their average rating.

Gensler

Student respondents in community
college, undergraduate, and graduate

programs were mostly aligned on their
perceptions of different learning activities'
effectiveness.

FEFPA 2023
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There are some things that aren’t going to be solved in a hybrid manner.


BUILDING:R
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Wake Tech partnered with Gensler to design the new home for its automotive systems technology program

This Associates degree equips students for successful employment in the transportation industry focusing on both the technology side of auto repair as well as traditional manual repair techniques.



_.?.
{i

-~

TN v



Presenter
Presentation Notes
This new building is home to more than 200 students and showcases the most advanced automotive shop spaces in the region.
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There are multiple areas throughout the building that let students, recruiters, and faculty members observe the shops down on level 1 
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through foor-to-ceiling windows the hands on high-bay and low-bay shop spaces the space are connected throughout the building


TREND 4

INCREASED
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EDUCATION ENGAGEMENT INDEX

STUDENTS REPORT BETTER RELATIONSHIPS, MOTIVATION, AND WELL-
BEING THAN ONE YEAR AGO, RETURNING TO PRE-COVID LEVELS.

RELATIONSHIPS

CONSIDERS QUALITY OF STUDENT RELATIONSHIP
WITH SEVERAL GROUPS

Instructors 2021
2022

83%

CONSIDERS INTRINSIC MOTIVATION & DRIVE

| feel like |
am growing
academically.

MOTIVATION

Mentors

599
82%
Peers 61l
. 81l

| feel like | can
master something
that | focus on.

66%
80%

WELL-BEING

CONSIDERS SOCIAL, EMOTIONAL, AND
INTELLECTUAL WELL-BEING

| feel | can
be myself.

| feel | have a
sense of purpose.

60°%

74°%

| feel a sense of
autonomy.

58<%
72%

| feel comfortable
challenging
myself, even if

| might fail.

57%
75%

Advisors

58%
78%

| feel motivated
to learn.

55%
77%

The percentage of students who report having a positive relationship with each type of person
("Relationships with”) or agree with each statement (“Motivation” and “Well-Being”) before the

COVID-19 pandemic, in March 2021, and at the time of this survey.

Gensler

| feel that if
something is not right,
| have someone to

ask for help.

60%
76%

111

| feel sense of
belonging.

559%
70%
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Students report better relationships, motivation, and wellness than one year ago, returning to pre-COVID levels. 

In 2021, a majority of students reported that their learning experience was stressful (61%) and lonely (64%), and 62% of students reported feeling less motivated and engaged. 

Students now report better relationships, motivation, and wellness than one year ago,

Survey data illustrates a clear connection between quality of relationships, emotional wellness, and motivation




WELL-BEING

CONSIDERS SOCIAL, EMOTIONAL, AND
INTELLECTUAL WELL-BEING

| feel | can
be mysell.

| feel | have a
sense of purpose.

| feel comfortable
challenging
myself, even if

| might fail.
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Lynn Student Housing 
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